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1. PURPOSE

1.1 The purpose of this report is to provide the Scrutiny Committee with an overview of the work the 
Community Connectors (CC’s) have been involved in since they commenced employment in 
June 2015. 

2. RECOMMENDATIONS

2.1 The Committee is asked to scrutinise the progress made by the Community Connectors, and 
comment on any aspect which they feel could be improved or enhanced.

2.2 Additionally, the Committee are asked to agree to receive a further report in 6 months, with a 
particular focus on how the issues identified in section 5.3 and 5.4 are being addressed.

3. LINKS TO THE SUSTAINABLE COMMUNITY STRATEGY

3.1 The Community Connectors project has a strong link to the Sustainable Community Strategy and 
fits with the key priorities of creating opportunities, talking inequalities and creating strong and 
supportive communities.

4. BACKGROUND

4.1 Four Community Connectors have been recruited to work with the Latvian, Lithuanian, Czech 
and Slovak communities. Their role involves focusing on the following five priorities which is 
overseen by a cross-council Strategic Advisory Group (SAG):

 Health and Wellbeing
 Service Management
 Intervention, Education and Diversion
 Perceptions and Integration
 Prevention

4.2 The Community Connectors’ work is largely concentrated on the communities in the Central 
ward, Millfield and New England areas and aims to facilitate better connections between 
communities and enhance levels of community engagement. The aim of facilitating this 
connection and engagement is to improve awareness about local support, provide signposting 
and referrals to services, to provide information about local and national legislation and 
behaviours, and to provide preventative messages regarding health, wellbeing and societal 
issues.
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5. KEY ISSUES

5.1 This section of the report highlights some of the outputs achieved by the Connectors since they 
came into post.

5.1.1 Drop-in sessions at Citizen’s Advice Bureau, CareZone, and Papworth Trust

Weekly drop-in sessions have proved to be popular and are held at the various venues to provide 
community members with an opportunity to discuss their issues in their native language with the 
Connectors, who are able to give them the correct information about local services available and 
refer/connect them to specialist services for support.

    
Outputs:

 Over 39 sessions held with the average of 6 clients per session (230 clients supported from 
July-Oct 2015)
 48 clients supported and referred to housing services
 12 clients needed information and support with homelessness 
 57 clients supported with welfare benefits information
 31 clients required information and support regarding UK laws and rights
 12 clients provided with information in relation to primary/secondary education provision
 40 clients had concerns relating to employment
 20 clients had queries relating to affordable English language training provision
 10 clients required information in relation to health services. 

5.1.2 Health and Wellbeing

The national evidence base shows that, when compared to the UK-national population, Eastern 
European populations have poorer mental health, higher mortality due to heart attacks and 
stroke, higher levels of obesity, increased risk of sexual ill-health, higher smoking rates and 
higher lung cancer prevalence. Evidence is mixed on rates of alcohol and drug use in this 
population. These health inequalities are compounded by poor or insecure housing, low pay, 
isolation, unemployment or underutilisation of skills and prejudice. There are very few published 
evaluated interventions aimed at Eastern European populations.

At a local level the Community Connectors have highlighted barriers to accessing health services 
including language problems, not understanding the UK health system, as well as cultural 
differences such as differing prescribing practices and frustration with the GP referral model (as 
opposed to directly accessing specialist care). Work in relation to health promotion has 
commenced, however there is a significant amount that needs to be developed and delivered 
specifically associated to priorities agreed by the Health and Wellbeing Board including for 
example a year of health campaigns, screening and immunization implementation plans.

Outputs:

 Working with colleagues from the Clinical Commissioning Group (CCG) to develop relevant 
resources relating to different primary care services and how to access them 

 Stoptober Campaign during which 35 referrals were made to the stop smoking service
 Healthy lifestyles promotion including events which resulted in 10 referrals to weight 

management programmes
 Health promotion information posted on Community Connector’s Facebook pages
 Health drop in sessions at the Millfield Medical Centre

5.1.3 Community Engagement

Community development work with community groups has been undertaken and continues to be 
an on-going part of the Connectors’ work. This has included establishing links with local groups 
such as the Millfield and New England Regeneration Partnership (MaNERP), Lithuanian 
community group, Lithuanian dance group “Raskila” and Lithuanian Music Studio group “Nona”, 
Latvian community group, Eastern European Supplementary schools, and Compas (a community 
partnership group set up for the Slovak and Czeck community). 
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The Community Connectors project has also established links with the National Roma Network 
Forum which brings together organisations working with Roma communities to share good 
practice, highlight the main issues affecting the community and provide support to new projects 
working with the Roma community.

Outputs:

 Facebook pages set up in native languages, most popular hits include: My Peterborough App 
(3,600); fostering (3,000); OVO energy scheme (over 1,000); Crimestoppers (2,600); 
Stoptober (4,000); waste management (2,300); and Selective Licensing (over 1,700)

 200 contacts established with community members
 15 strong links with community leaders
 Attendance at a range of local events to promote the Connectors’ role 
 Encouraging the local community to attend citywide events (harvest festival, arts, 

multicultural, Diwali and Black history month)
 Supporting local councillors (roving surgeries, community walkabouts)
 English language training provision for over 40 people from all communities who attended a 

pilot 10-week course
 Working with the City College to deliver a 6 week “unlock the cultural box” project 
 Supporting colleagues across the council (housing, domestic abuse, social care, early help, 

neighbourhood enforcement officers, Safer Peterborough Partnership, fostering team)    

5.2 Throughout October 2015, as part of the stakeholder engagement for the development of a 
Peterborough Migrant Joint Strategic Needs Assessment (JSNA), our Community Connectors 
asked individuals attending their weekly ‘drop in’ sessions in Peterborough to complete a 
questionnaire allowing them to voice their views on the elements of living in the UK that they 
enjoy and find to be of value and also the difficulties and issues that they experience. Although 
the sample who participated in completing the questionnaires was small, the data analysis 
reflects the issues the Community Connectors have raised as ongoing concerns in the 
community.  In total, 98 questionnaires were returned to Community Connectors, the results of 
which are summarised in Appendix 1.

5.3

5.4

The Community Connectors have highlighted a range of key issues which will form the basis of 
work within the council and with our partners over the next few months. For example, 
community cohesion and engagement is believed to be key to ensuring that the Eastern 
European population and service providers understand cultural differences in health beliefs and 
healthcare systems and to enable individuals to self-manage their health and access services 
when appropriate.

Other issues identified relate to:

 Myths and perceptions in the community, including mistrust of authorities
 Affordable English language training provision
 Housing issues, particularly relating to private rented accommodation
 Activities for young people
 Lack of cultural awareness amongst Eastern European communities and organisations
 Domestic abuse
 Health beliefs including immunizations, vaccinations, screening and healthy lifestyle advice

The wide range of project activities and outcomes presented in this report highlights the positive 
impact of the project for the community. However working with the community and partners is 
not free of challenges. The information below provides a snapshot of some of the challenges 
faced by the Community Connectors:

 Community Connectors seen as interpreters and translators
 Case workers (for local community as well as organisations)
 Dealing with angry and frustrated community members who do not understand the system 

and assume the Community Connector’s will “fix” their problem
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5.5

 Fear of the consequences if concerns are reported, for example issues with landlords and 
letting agencies 

 Housing, mainly connected to individuals been given the wrong advice about their eligibility 
for housing by family and friends

 Very little integration amongst Roma/Czech/Slovak communities
 Language support at the appropriate services (not meeting expectations to access 

interpreters)

Over the next few weeks and months the Community Connectors will be supporting with and 
leading on the delivery of a range of initiatives and activities:

• Week of action in the Can Do area
• Health and Wellbeing Market Place
• Different community events (Latvian independence day, Lithuanian theatre, Latvian 

sports day)
• Health Promotion campaigns focused on healthy lifestyles, screening and immunisation
• Youth projects – working with the youth services team to set up a project focusing on 

youth in the Can Do area
• Exploring more projects with the City College (accredited English language training, job 

searching, interview techniques, police awareness)
• Accessing Peterborough Safeguarding Boards Professional Development Programme

6.

6.1

7.

IMPLICATIONS

It is anticipated that the work of the Connectors continues to meet the needs of both 
communities and agencies, and that following the discussion at the Committee meeting we will 
be able to tailor their work more effectively.

CONSULTATION

7.1 The Community Connectors are engaging on a daily basis with the community and service 
partners on a broad range of topics.

8.

8.1

9.

9.1

10.

NEXT STEPS

The Community Connectors work programme will be focussed on (i) direction given and 
comments made as a result of the scrutiny process, and (ii) addressing the issues and 
challenges identified in sections 5.3 and 5.4.

BACKGROUND DOCUMENTS

None.

APPENDICES

10.1 Appendix 1: Peterborough Migrant Questionnaire Analysis
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